
Local Communities & 
Volunteering Officer 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Local Communities & Volunteering 
Officer 
Position in the organisation  
Reports to the Local Communities & Volunteering Lead or Local Services Manager. 
Member of our Local Services team. 
Part of our Dementia Support and Partnerships directorate. 
 

Purpose of this role  
At Alzheimer’s Society we are advisors, supporters, fundraisers, researchers, influencers, 
communicators, technical specialist and so much more. We are volunteers, we are employees, and 
together we are here to make a difference to the lives of people with dementia and their carers.    
 
In this role, you will work with local communities to build trust and raise awareness of dementia and our 
information, support and services. You will attend and organise events, build relationships and manage 
volunteers across the region.  
 
You will work closely with the Local Communities and Volunteering Lead and Local Services Manager 
to deliver our planned community engagement activity, with a particular focus on reaching 
underserved communities. 
 

We are looking for someone who exemplifies our values, someone who is: Determined to make a 
difference when and where it matters most. A trusted expert who believes in working Better together 
and demonstrates true Compassion.  

 

Key accountabilities and responsibilities 
• To grow our impact and reach through work with local communities and volunteers.  

 
• To represent Alzheimer’s Society externally, sharing information relating to dementia, support 

and services.  
 

• To arrange and deliver talks, presentations and information sharing events to a range of 
external stakeholders which include faith groups, voluntary and community-based 
organisations, and others.  
 

• To work with the Local Communities & Volunteering Lead and / or Local Services Manager to 
identify and establish relationships with partners, stakeholders and the wider community to 
share learning and help shape and improve dementia support and activities.  
 

• To recruit and role manage community volunteers.  
 

• To stay connected with our volunteers - support with organising volunteers networking and 
events online and in person.  
 

• To undertake any other duties or projects commensurate with the nature and grade of this 
post as required.  
 

• Responsible and accountable for raising the profile of dementia, including support and 
services available within a local area.  



 
• Responsible for acting as a representative of Alzheimer’s Society, developing and maintaining 

relationships with partners and stakeholders including, health and social care providers, 
voluntary and community-based organisations, faith groups and others as identified.  
 

• Responsible for working with partners to provide relevant and up-to-date information to 
stakeholders and members of the public through awareness raising sessions, talks, 
presentations and stands, including the delivery of Dementia Friends Information Sessions. 
 

• To champion and promote dementia inclusivity. 
 

We are looking for someone who can…  
• Adhere to all the Society’s service standards, policies and procedures.  

 
• Comply with the data protection regulations, ensuring that information on clients remains 

confidential.  
 

• Be responsible for personal learning and development, to support the learning and 
development of others and the whole organisation.  
 

• Work in a manner that facilitates inclusion, particularly of people with dementia.  
 

• Implement the Society’s health and safety policy and procedures, ensuring that all practices 
and procedures are undertaken in accordance with a healthy and safe working environment 
and that all staff and volunteers for whom you may be responsible are aware of their 
responsibilities in respect of their role, monitoring data and recommending action as required.  
 

• Administrate and organise own work to ensure that it is accurate and meets quality targets, 
reasonable deadlines, and reporting requirements.   
 

• Follow the Society’s management information guidelines and requirements, including ensuring 
appropriate monthly measures on service usage levels are collected and submitted on the 
services database or other systems in accordance with deadlines.  
 

 

 

 

 

 

 

 

 

 

 

 



Person specification and selection criteria  

Skills & knowledge  Application (A) 
or Interview (I)  

Experience of providing information in various formats including social media, 
virtual, in person. A 

Experience of approaching, building relationships and working with a diverse 
range of organisations. A/I 

Experience of record keeping and writing reports. A 

An understanding of the need for client confidentiality. A/I 

Competent IT skills, including experience in using Microsoft Office and Outlook. A 

An understanding of dementia, and the needs of people with dementia and their 
carers. A/I 

Influencing skills to make links and promote dementia services. A/I 

Able to understand and explain complex issues to people of all backgrounds, and 
levels of knowledge and understanding. A/I 

 

Competencies & personal attributes  Application (A) 
or interview (I)  

Able to act as a team player, supporting colleagues when there are deadlines, whilst 
knowing when to ask for help themselves. 

A/I 

Able to work autonomously managing their own workload, proactively identifying 
challenges and seeking improvements. 

A/I 

Possess excellent organisational and timekeeping skills. A 

Able to focus on all areas of a project or task, no matter how small. A 

Possess the ability to communicate, both verbally and written to a wide variety of 
audiences in a non-judgemental manner. 

A/I 

Commitment to and understanding of equal opportunities  A 

Understanding of the inclusion agenda and its relevance within a diverse society  A/I 

Able to travel independently within the service area. A/I 

Follow us on Twitter and Instagram @Alzheimerssoc and Like us on Facebook or check out Alzheimer’s 
Society YouTube channel youtube.com/AlzheimersSociety 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


