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Who we are 

Our values 

Dementia is the biggest health and social challenge of our time.  
There are currently estimated to be 900,000 people in the UK with dementia. Many are 
undiagnosed and facing the realities of their condition alone. 

At Alzheimer’s Society we’re working towards a world where dementia no longer devastates 
lives. We do this by giving help to those living with dementia today and providing hope for 
the future. 

We’re here for everyone living with dementia. 

As a Society, we are made up of people with dementia, carers, trusted experts, campaigners, 
researchers and clinicians. We are the UK’s largest collective force of people with 
unparalleled knowledge and over 40 years of experience addressing the biggest challenges 
facing people living with dementia. 

Together we are help and hope for everyone living with dementia. 
 

Our values tell everyone who we are as an organisation. Our values make sure that our focus is 
clear for the challenges and opportunities ahead and remind us what we all stand for. Our 
values are evident in everything we do, how we do it and how we work together. 

These are not just words on a wall, we live these every day in all our work. We are Determined 
to make a difference when and where it matters most, by being passionate, focussed and 
making a lasting impact for people affected by dementia. 

 

Through our values we will make the greatest difference for people affected by dementia. 
Whether you are someone living with dementia, a family member or carer, a supporter, a 
donor, a colleague from another organisation, an employee or a volunteer, these four values 
will shape your experience with Alzheimer’s Society.  

 

We’re 
passionate, we’re 
focused and we 
make a lasting 

impact for 
everyone living 
with dementia. 

We’re listening, 
we’re learning 

and we use 
experience and 

evidence. 

We’re open, we 
combine our 

strengths and 
we achieve more 

together. 

We’re kind, we’re 
honest and we 
don’t shy away 

from challenges. 
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Position in the Organisation  
Reports to the Supporter Selections Manager. 
Member of our Supporter Insight team. 
Part of our Income and Engagement directorate. 

Purpose of this Role  
We are here for anyone affected by dementia to help them navigate some of the hardest and 
most frightening times of their lives.   

We are advisors, supporters, fundraisers, researchers, influencers, communicators, technical 
specialist and so much more. We are volunteers, we are employees, and together we are here 
to make a difference to the lives of people living with dementia and their carers.    

The Digital Engagement Executive (Email) will work closely with internal stakeholders to plan, 
build, quality assure and report on email campaigns and email automations, plus SMS 
campaigns through dotdigital and Cymba, our primary SMS messaging tool.  
 
The role will provide training for teams on our email service provider (dotdigital) and embed 
email marketing skills and best practice across the organisation. They will also support the 
Digital Engagement team and Senior Manager with the implementation and day-to-day 
management of Alzheimer’s Society’s email service provider and SMS delivery. 
 
We are looking for someone who exemplifies our values, someone who is: Determined to make 
a difference when and where it matters most. A Trusted Expert who believes in working Better 
Together and demonstrates true Compassion.  

 

Key Accountabilities and Responsibilities 
Administration of both Platforms 
◼ Monitor use of the email platform to ensure we retain high standards of data management 

and data protection and that teams are making best use of the tools available.  
◼ Highlight any gaps in user knowledge and develop new processes that might improve use 

of the platform functionality in both our ESP and SMS software.  
◼ Maintain templates and the image library to ensure that campaigns are adhering to brand 

guidelines. 
◼ Act as a point of contact for internal queries about use of both platforms and provide 

support where needed. 
◼ Manage requests for new logins and dotdigital training. 
◼ Maintain and update the dotdigital user guide where needed. 
 
Training 
◼ Improve knowledge, understanding and best use of the channel with a particular focus on 

embedding wider use of A/B testing, email automation, content variation and UTM code 
tracking.  

◼ Implement training programmes for internal colleagues on use of the ESP at a beginner 
and intermediate level, and around all elements of email best practice. 

 
 

Digital Engagement Executive (Email) 
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Email building, automations, testing & optimisation 
◼ Build email and automation campaigns to a high standard and provide feedback to self-

service teams and the Supporter Journey Team. 
◼ Work with key teams and campaign owners to identify opportunities for improving 

engagement with their audience(s) through email. 
◼ Develop email testing programmes with all teams and support them where needed in 

ongoing monitoring and analysis of results, ensuring that lessons are implemented across 
the organisation and that testing becomes an embedded part of BAU work. 

◼ Working with the Reporting & Analysis team, input into regular cross-team testing 
meetings. 

 
Analytics and reporting 
◼ Actively use reporting, analysis and insight to help departments develop and optimise 

campaigns. 
◼ Support on providing channel-wide monthly reporting and share this across teams to 

promote better understanding of email across the organisation. 
◼ Work with internal teams and our Reporting & Analysis team to embed analytics and 

reporting skills, and to establish a holistic reporting framework across all our email and 
SMS activity. 

 

Other tasks 
◼ Responsible for providing specialist email marketing and engagement expertise to the 

organisation. 
◼ Deputises for the reporting manager as relevant and necessary. 
◼ Collaborates with Income & Engagement and other colleagues across the organisation, at 

all levels, to support decision-making for email and SMS campaigns. 
◼ Works with the Supporter Journey team to ensure the best supporter experience is 

achieved through using sector-wide information and Golden Questions, plus 
recommendations made at supporter journey workshops. 

◼ To work outside of office hours on occasion, as required. 
 

We are looking for someone who can…  
• Adhere to all the Society’s service standards, policies and procedures.  

 
• Comply with the data protection regulations, ensuring that information on clients 

remains confidential.  
 

• Be responsible for personal learning and development, to support the learning and 
development of others and the whole organisation.  
 

• Work in a manner that facilitates inclusion, particularly of people with dementia.  
 

• Implement the Society’s health and safety policy and procedures, ensuring that all 
practices and procedures are undertaken in accordance with a healthy and safe 
working environment and that all staff and volunteers for whom you may be 
responsible are aware of their responsibilities in respect of their role, monitoring data 
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and recommending action as required.  
 

• Administrate and organise own work to ensure that it is accurate and meets quality 
targets, reasonable deadlines, and reporting requirements.   
 

• Follow the Society’s management information guidelines and requirements, including 
ensuring appropriate monthly measures on service usage levels are collected and 
submitted on the services database or other systems in accordance with deadlines.  
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Person Specification and Selection Criteria  

Skills & Knowledge  Essential (E) or 
Desirable (D)  

Application (A) 
or Interview (I)  

Experience of email marketing and engagement, including 

designing, building, testing and delivering e-newsletters and 

email campaigns 

E A/I  

A good understanding of email strategies and tactics, 
specifically related to building awareness, engagement, 
campaigning and fundraising 

E A/I  

Experience producing guides and training for others E A/I  

Knowledge of industry best practice and new developments E A/I  

A broad mix of digital knowledge and expertise and the role 
of email 

E A/I  

Good understanding data protection regulations and how they 
apply to email marketing 

E A/I  

Experience of working with data, analytics (including Google 
Analytics), segmentation and testing 

E A/I  

Ability to write in a clear and concise manner, adapting style 
and language to suit the audience 

E A/I  

Basic photo-editing skills E A/I  

 

Competencies & Personal Attributes  Essential (E) or 
Desirable (D)  

Application (A) 
or Interview (I)  

Be a team player, supporting colleagues when there are 
deadlines, and who knows when to ask for help themselves. E  A/I  

Be a self-starter and incredibly motivated. E  A/I  

Excellent organisational and timekeeping skills. E A/I  

Excellent attention to detail. E  A/I  

Non-judgemental communication  E  A/I  

Commitment to and understanding of equal opportunities  E  A/I  
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Understanding of the inclusion agenda and its relevance within a 
diverse society  E  A/I  

 

Essential requirements are those, without which, the post holder would not be able to fulfil the 
responsibilities of the role. Desirable requirements are those which would be useful for the post 
holder to possess and will be considered when more than one applicant meets the essential 
requirements. 
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