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Development Manager - Salesforce 
 

Position in the organisation  
Reports to the Head of IT. 
Line Manages the Development team 
Member of our IT Management team. 
Part of our Technology directorate. 
 

Purpose of this role  
At Alzheimer’s Society we are advisors, supporters, fundraisers, researchers, influencers, communicators, 
technical specialist and so much more. We are volunteers, we are employees, and together we are here to 
make a difference to the lives of people with dementia and their carers.    
 
The role of the Development Manager - Salesforce is critical to the success of our planned Technology 
roadmap. This is a highly technical role that will also look to support and improve existing services and 
ways of working in line with DevSecOps good practice.  
 
Our Salesforce platform provides our line of business services that support service users and staff working 
to support those affected by and living with dementia.  
 
Whilst the role will initially focus on Salesforce, we anticipate the introduction of additional technologies 
in the future, to enable the Society to deliver its ambitions.  This provides scope for growth and the 
opportunity for the job holder to broaden technical expertise or utilise existing skills as our environment 
evolves.  
 
You will manage the demand for new applications and improvements assessing requirements and 
overseeing workloads. Taking a security first approach and working closely with Product Owners and 
Product Managers you will manage software development lifecycles along with testing and release 
management and ensure that the development team is appropriately resourced and focussed on value 
outcomes. 
 
The role will work closely with our IT delivery teams including Cyber Security, Enterprise Architecture, 
Digital and Data teams to ensure that our services meet standards and compliance and meet the 
expectations of our stakeholders. 
 
This role will also involve managing a Development team made up of internal staff and outsourced roles, 
you will ensure that team members have clear objectives that are assessed on a regular basis, coaching 
them through their development needs and supporting the directorate to achieve its mission objectives of 
ensuring a high performing, inclusive culture.  
 
We are looking for someone who exemplifies our values, someone who is: Determined to make a difference 
when and where it matters most. A trusted expert who believes in working Better together and 
demonstrates true Compassion.  

 

 

 



Key accountabilities and responsibilities 

This role aligns with SFIA 9 level 6 DLMG (Systems Development Management).  

Duties will include: 

• Managing the Development team to ensure value outcomes, through providing clear direction and 

objectives, as well as developing team members in line with business needs and colleagues’ 

individual development aspirations. 

• Defining development strategies, methods and tooling. 

• Aligning systems development activity and deliverables with architectures and standards and 

ensuring quality, security and privacy are built in. 

• Developing roadmaps with Product Managers to communicate systems development plans. 

• Advise Product Owners on the best approach to solving business problems. 
• Planning and estimating work, identifying, allocating and managing resources and how demand 

will be met. 

• Continuous improvement to refine and optimise systems development processes. 

• Ensuring systems development work meets the required quality standards. 

• Managing testing demand with the Test Manager. 

• Responsible for Release and Deployment management. 

• Developing platform vendor relationships. 

• Aligning processes with ITIL v4 Framework. 

We are looking for someone who can…  

• Adhere to all the Society’s service standards, policies and procedures.  
 

• Comply with the data protection regulations, ensuring that information on clients remains 
confidential.  
 

• Be responsible for personal learning and development, to support the learning and development 
of others and the whole organisation.  
 

• Work in a manner that facilitates inclusion, particularly of people with dementia.  
 

• Implement the Society’s health and safety policy and procedures, ensuring that all practices and 
procedures are undertaken in accordance with a healthy and safe working environment and that all 
staff and volunteers for whom you may be responsible are aware of their responsibilities in respect 
of their role, monitoring data and recommending action as required.  
 

• Administrate and organise own work to ensure that it is accurate and meets quality targets, 
reasonable deadlines, and reporting requirements.   
 

• Follow the Society’s management information guidelines and requirements, including ensuring 
appropriate monthly measures on service usage levels are collected and submitted on the services 
database or other systems in accordance with deadlines.  
 

 

 



Person specification and selection criteria  

Skills & knowledge  
Application (A) 
or Interview (I)  

Strong background in successful software and data architecture development. A 

Strong experience of team management, preferably Development teams. A 

Demonstrable experience working with and managing SDLC (Software Delivery Life 
Cycle). 

A 

Robust release and deployment methodology including version control using 
Salesforce DX, Git and GitHub for collaborative development and managed 
deployment. 

A 

Experience of aligning systems development activity and deliverables with standards 
and architecture plans. 

A 

Experience of implementing and managing CI/CD pipelines. A 

Knowledge of working with Agile methodologies. A 

Experience developing roadmaps and reporting to change management boards. A 

Strong planning and estimating work (Demand Management) skills A 

Continuous improvement mindset and passion for learning and development.  I 

Knowledge of Apex development - including use industry standard coding patterns, 
interface-based and class-based inheritance for scalable and modular code. 

A 

Experience of Salesforce Experience Cloud or Not for Profit Cloud. A 

Knowledge of API integrations, including Apex REST Webservices, and use of 
SAML/OAuth/Connected Apps for secure integration with third-party applications and 
services. 

I 

Experience of ITIL v4 processes. I 

 

Competencies & personal attributes  
Application (A) 
or interview (I)  

Be a team player, supporting colleagues when there are deadlines, and who knows 
when to ask for help themselves. 

I 



Be a self-starter and incredibly motivated. I 

Excellent organisational and timekeeping skills. I 

Excellent attention to detail. I 

Non-judgemental communication . I 

Commitment to and understanding of equal opportunities . I 

Understanding of the inclusion agenda and its relevance within a diverse society . I 

 

Follow us on Twitter and Instagram @Alzheimerssoc and Like us on Facebook or check out Alzheimer’s Society 
YouTube channel youtube.com/AlzheimersSociety 
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