
Head of Equity, 
Diversity and Inclusion 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Head of Equity, Diversity and 
Inclusion 
 

Position in the organisation  
Reports to the Associate Director of Inclusion. 
Member of our Involvement team. 
Part of our People directorate. 
Line manages 1 Equity, Diversity and Inclusion Specialist and 1 Equity, Diversity and Inclusion 
Coordinator Apprentice. 
 

Purpose of this role  
At Alzheimer’s Society we are advisors, supporters, fundraisers, researchers, influencers, 
communicators, technical specialist and so much more. We are volunteers, we are employees, and 
together we are here to make a difference to the lives of people with dementia and their carers.    
 

As the Head of Equity, Diversity & Inclusion you will lead our work to deliver outstanding results, 
working effectively and collaboratively at pace. You will support the delivery of our EDI strategy 
and plans that deliver outstanding results, contributing to our corporate strategy.   
 
You will be a trusted strategic advisor on EDI ensuring our influence and reach is increased and our 
impact shown through embedding change externally and internally.  
 
Acting as a role model you will drive forward an inclusive and high-performance culture making 
sure that our values and expected standards of behaviour are embedded across the entire 
organisation, as well as in your own teams. 
 
We are looking for someone who exemplifies our values, someone who is: Determined to make a 
difference when and where it matters most. A trusted expert who believes in working Better 
together and demonstrates true Compassion. 

 

Key accountabilities and responsibilities 

Duties will include: 

Strategic leadership and functional expertise 

• Lead the delivery of plans to implement our organisation-wide vision and strategy to 
become an inclusive organisation. 

• Influence and engage a variety of audiences from senior stakeholders, to secure their 
partnership in delivering plans, to our incredible frontline employees and volunteers. 

• Establish yourself as a trusted subject matter expert to inspire people at all levels to drive 
prioritisation of and commitment to Equity, Diversity and Inclusion (EDI) goals. 

Strategic Impact 

• Using your subject matter expertise to develop and manage plans and budgets that create 
a step change in performance and impact in EDI. 



• Provide specialist knowledge and expertise on legislation governing diversity and inclusion 
and shape organisational policy, processes and practice. 

• Ensuring the voices of people affected by dementia always shape the way we think, act and 
make decisions. 

• Using data and insights to make evidence-based decisions and plans. 

People and collaboration 

• Support a culture of inclusion and high-performance, through clear objectives, behaviours, 
feedback and communication. 

• Develop and deliver plans and initiatives that improve organisation capability, capacity and 
impact for people with dementia. 

• Role-modelling the Society’s values and leadership competencies in everything we do. 

Monitoring, evaluation and continuous improvement 

• Continuously identifying and delivering improvements in quality, efficiency and 
effectiveness with a razor-sharp focus on our strategic purpose, in all areas relating to EDI 
and the wider organisation. 

• Recommend a range of EDI metrics to track organisational progress with inclusion, informed 
by the external good practice and organisational need. 

• Supporting the management of risk and compliance, ensuring that the Society meets 
internal and external requirements and compliance measures. 

We are looking for someone who can…  
• Adhere to all the Society’s service standards, policies and procedures.  

 
• Comply with the data protection regulations, ensuring that information on clients remains 

confidential.  
 

• Be responsible for personal learning and development, to support the learning and 
development of others and the whole organisation.  
 

• Work in a manner that facilitates inclusion, particularly of people with dementia.  
 

• Implement the Society’s health and safety policy and procedures, ensuring that all 
practices and procedures are undertaken in accordance with a healthy and safe working 
environment and that all staff and volunteers for whom you may be responsible are aware of 
their responsibilities in respect of their role, monitoring data and recommending action as 
required.  
 

• Administrate and organise own work to ensure that it is accurate and meets quality targets, 
reasonable deadlines, and reporting requirements.   
 

• Follow the Society’s management information guidelines and requirements, including 
ensuring appropriate monthly measures on service usage levels are collected and 
submitted on the services database or other systems in accordance with deadlines.  

 

 

 



Person specification and selection criteria  

Skills & knowledge  Application (A) 
or Interview (I)  

Demonstrable experience of supporting the development and implementation of 
strategic and operational EDI work. A 

Demonstrable experience in extending reach both internally (e.g. for employees 
and volunteers) and externally (e.g. communities where services are delivered to). A 

Demonstrable experience in cultivating networks that add value and instigate 
long-lasting impact. A 

Specialist leadership and influencing skills with the ability to develop and 
implement a practical EDI strategy and support teams with integration. A 

Good decision-making skills with the ability to consider and take accountability 
for risks and decisions which carry organisation-wide impact. A 

The ability to use data, insights and evidence to deliver impact. A/I 

Experience of building collaborative relationships and the ability to use 
appropriate challenge and support methods, manage conflict and demonstrate 
positive values-led leadership. 

A/I 

The ability to develop and deliver change and continuous improvement at all 
levels. I 

Effective influencing and negotiation skills that can achieve the best outcomes 
for the organisation overall. I 

The ability to think strategically and shape organisation thinking, projecting 
direction, and considering future consequences. I 

Skilled at balancing delivering sustainable results with supporting the positive 
wellbeing of others.  I 

 

Competencies & personal attributes  Application (A) 
or interview (I)  

Confident and considerate communicator. I 

Collaborative and willing to listen to the opinions of others. I 

Commitment to and understanding of equal opportunities. I 

Effective and engaging leader with a strategic mindset. I 

Understanding of the inclusion agenda and its relevance within a diverse society.  I 

 



 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


