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Evaluation Officer 
 

Position in the organisation  
Reports to an Impact and Evaluation team manager 
Member of our Impact and Evaluation team. 
Member of our CEO’s Directorate. 
 

Purpose of this role  
At Alzheimer’s Society we are advisors, supporters, fundraisers, researchers, influencers, 
communicators, technical specialist and so much more. We are volunteers, we are employees, and 
together we are here to make a difference to the lives of people with dementia and their carers.    
 
The Evaluation Officer role will support the management, development and implementation of 
impact activity outlined in our operational plan (enabling, evidencing or informing impact) – 
including, but not limited to, evaluation and research. The post holder will be technically capable 
and will lead the delivery of smaller scale projects and work collaboratively to support the delivery 
of larger scale projects. 
 
We are looking for someone who exemplifies our values, someone who is: Determined to make a 
difference when and where it matters most. A trusted expert who believes in working Better together 
and demonstrates true Compassion.  

 

Key accountabilities and responsibilities  
• Produce project briefs for the Society’s impact activities including working with colleagues 

and people affected by dementia to agree appropriate approaches, methodology and 
data collection tools.  
 

• Manage, or support the delivery of activities on the operational plan to enable, evidence or 
inform impact- including where appropriate managing the commissioning of activities to 
external suppliers. 
 

• Map project risks and draft risk reports to be communicated upwards to managers in the 
Impact and Evaluation team and, where needed, to the Head of Impact and Evaluation.  
 

• Employ appropriate research and evaluation methodologies to projects, being adaptable, 
flexible and creative. 
 

• Work with key survey and statistical software packages to undertake robust analysis of 
data- ensuring that actionable insight is generated.  
 

• Produce appropriate outputs, considerate of and relevant to the audiences for which 
they are required.  
 

• Independently facilitate training workshops and webinars online and occasionally across 
England, Northern Ireland and Wales, and update training content and materials as required.  
 
 
 
 



• Comply with data protection and research governance regulations as well as ethical 
practices.  
 

• Work collaboratively with colleagues across the organisation to ensure that, whilst acting as 
a trusted expert, activity is done with, rather than done to. 
 

• Contribute towards the sharing of knowledge, learning and best practice using internal and 
external networks.  
 

• Ensure that projects are undertaken with a focus on inclusivity, anti-racism and 
intersectionality. 
 

• Carry out any other reasonable duties as required to meet the needs of the directorate and 
society.  
 

We are looking for someone who can…  
• Adhere to all the Society’s service standards, policies and procedures.  

 
• Comply with the data protection regulations, ensuring that information on clients remains 

confidential.  
 

• Be responsible for personal learning and development, to support the learning and 
development of others and the whole organisation.  
 

• Work in a manner that facilitates inclusion, particularly of people with dementia.  
 

• Implement the Society’s health and safety policy and procedures, ensuring that all practices 
and procedures are undertaken in accordance with a healthy and safe working environment 
and that all staff and volunteers for whom you may be responsible are aware of their 
responsibilities in respect of their role, monitoring data and recommending action as 
required.  
 

• Administrate and organise own work to ensure that it is accurate and meets quality targets, 
reasonable deadlines, and reporting requirements.   
 

• Follow the Society’s management information guidelines and requirements, including 
ensuring appropriate monthly measures on service usage levels are collected and submitted 
on the services database or other systems in accordance with deadlines.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Person specification and selection criteria  

Skills & knowledge  Application (A) 
or Interview (I)  

No formal qualifications required – but sufficient experience to deliver technically 
complex impact activity  

A/I   

Experience of research and/or evaluation activity in health/social 
care/voluntary/public sector  

A/I   

Project management experience including experience of working across multiple 
projects 

A/I   

Ability to prioritise and deliver to tight timescales and under pressure  A/I   

Flexible, adaptable and able to work effectively within a team environment  A/I   

Exceptional interpersonal and written and verbal communication skills with a wide 
range of audiences  

A/I   

Able to build and develop positive relationships with people affected by 
dementia, volunteers and staff across the Society  

A/I   

Excellent logistical and problem-solving skills  A/I   

Experience of developing/delivering training to different audiences  A/I   

Understanding of the health and social care system and associated structures 
such as ICS, the NHS etc 

A/I   

Knowledge of dementia or working with people with cognitive impairment *  A/I  

Understanding of the inclusion agenda and its relevance within a diverse society  A/I   

Able to travel throughout England, and to Wales and Northern Ireland and 
undertake regular overnight stays as required  

A/I   

 

Competencies & personal attributes  Application (A) 
or interview (I)  

Be a team player, supporting colleagues when there are deadlines, and who 
knows when to ask for help themselves. 

A/I   

Be a self-starter and incredibly motivated. A/I   

Excellent organisational and timekeeping skills. A/I   



Excellent attention to detail. A/I   

Non-judgemental communication  A/I   

Commitment to and understanding of equal opportunities  A/I   

Understanding of the inclusion agenda and its relevance within a diverse society  A/I   

Follow us on Twitter and Instagram @Alzheimerssoc and Like us on Facebook or check out Alzheimer’s 
Society YouTube channel youtube.com/AlzheimersSociety 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


