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Together we are help and hope for everyone living with dementia

Volunteer Recruitment and Support Volunteer
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Why we need you 
Volunteers are vital to the work of Alzheimer’s Society. We were founded by volunteers and their contribution continues to be essential to our ability to improve the lives of people living with dementia. 
Our volunteer managers, who are members of staff, play a crucial role in facilitating a positive experience for volunteers, enabling them to make an impact for people affected by dementia. You will play a vital part by helping with the recruitment, settling in and ongoing support of volunteers. 
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What you will be doing
With the support of staff, you will be carrying out a variety of tasks. This could include some or all of the following activities and will be agreed with your volunteer manager.
Attraction of volunteers
· Developing links and relationships with Alzheimer’s Society staff and people in local communities to promote volunteering opportunities. 
· Acting as a champion for volunteering at Alzheimer’s Society by attending local events to inspire others to donate time.
· Using our brand guidelines to create advertising and promotional materials to aid local recruitment.
· Collating stories and quotes from recently recruited volunteers to use in our attraction materials.
Recruitment of volunteers
· Reviewing volunteer applications to help assess suitability for a role. This may involve supporting with volunteer Criminal Record Check applications.
· Alongside the volunteer manager, meeting and chatting with potential volunteers, either in person or virtually.
· Stewarding volunteers into appropriate opportunities.
Ongoing support to volunteers 
· Buddying up with new volunteers to welcome them to the Society and help them settle into their role.   
· Phoning existing volunteers to gather information and updates on their activity and check in on how they are doing.
· Creating newsletters to keep volunteers updated about local services.
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This role will suit you if you
· Have great communication and interpersonal skills and are able to talk to a variety of audiences.
· Have a confident and friendly approach and can build positive relationships with individuals.
· Have an interest in encouraging people to become involved in volunteering and a desire to support them as they volunteer.
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What you can expect from us
· We will make you feel welcome, included and respected.
· You will receive training, ongoing supervision and support.
· You can claim pre-agreed out of pocket expenses (for example, travel) in line with our policy.
· We’ll keep you up to date with relevant policies and procedures that apply to your role.
· You’ll have access to learning, development and engagement opportunities for volunteers.
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What we need from you
To ensure the safety and security of people with dementia we ask for:
One reference and proof of identity.
To put the role into practice most effectively volunteers are recommended to continue for at least 6 months.
Learning at the start will take about 3 hours followed by periodic refreshers.
You will need your own computer, internet access and phone[image: A blue flower with a yellow center
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