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Impact Analyst  
 

Position in the organisation  
Reports to the Senior Impact Operations Manager. 
Member of our Evaluation & Impact team. 
Part of our Effective Organisation directorate. 
 

Purpose of this role  
 
At Alzheimer’s Society we are advisors, supporters, fundraisers, researchers, influencers, communicators, 
technical specialist and so much more. We are volunteers, we are employees, and together we are here to 
make a difference to the lives of people with dementia and their carers.    
 
The Impact & Evaluation Team has been evolving and positioning itself more strategically in the 
organisation. The team is fundamental in ensuring that the Alzheimer’s Society is seen as a 
trusted partner in delivering strategic & impactful activity for individuals & in systems locally & 
nationally. The team does this by undertaking activity that enables, evidences or informs impact, 
acting as a strategic partner to colleagues across the organisation.  
 
Our Impact Analyst reports to the Senior Impact Operations Manager and is responsible for 
delivering relevant monitoring/analytical activity as experts in this field. The Impact & Evaluation 
Team have recently launched Theories of Change for Alzheimer’s Society’s impact activity areas: 
Services & Support, Influencing for Policy Change, and Research, with work underway to develop 
impact measurement frameworks aligned to these. The Impact Analyst’s role is to lead the 
design, implementation, and embedding of impact measurement frameworks aligned to the 
Theories of Change, with a primary focus on Services & Support, ensuring the organisation can 
effectively measure, understand and communicate the difference it makes for people affected by 
dementia and the wider system. The postholder will work closely with operational teams to 
develop, test, and embed impact measurement approaches that are meaningful, practical and 
useful for decision making and learning. The post holder will need to have a proactive & 
solutions-focused approach, working with the wider team to establish new approaches to impact 
measurement and strengthen organisational understanding and use of impact evidence. The 
Impact Analyst will need a strong understanding of Services & Support activity and the outcomes 
it seeks to achieve, as well as relevant audiences in the charity sector, to target their activity 
appropriately. They will also need to be effective at collaborating with colleagues across the 
organisation, in particular in Quality & Insight, Data, and Income & Engagement Teams, as well 
as with other members of the Impact Team.  
 
Projects for Impact Analysts are likely to include: leading the design of our new shared impact 
measurement framework for Services and Support, and accompanying tools for measuring 
outcomes & impact; designing and implementation of service, programme and project level 
measurement frameworks that align to organisational impact outcomes, generating & analysing 
data relevant to impact; embedding the design of outcomes & impact measurement in an 
understanding of data that is of most interest to external stakeholders/partners (ideally with an 
understanding of the use of data for ROI); gathering & analysing external data from established 
sources, supporting Alzheimer’s Society to contextualise internal data (e.g. in relation to 
prevalence, diagnosis rates, demographics), including through a place-based lens; exploring & 
analysing data on CRS to establish new insight, leading with curiosity and with good strategic 
understanding; designing dashboards and other data visualisations to better showcase our 
impact. 



We are looking for someone who exemplifies our values, someone who is: Determined to make 
a difference when and where it matters most. A trusted expert who believes in working Better 
together and demonstrates true Compassion.  
 

Key accountabilities and responsibilities 

 
• Supporting the Senior Impact Operations Manager and Head of Impact & Evaluation to develop 

and strengthen organisational approaches to impact measurement, learning and evidence use.  
 

• Leading the design of our new shared impact activity measurement frameworks, and 
accompanying tools for measuring outcomes & impact, with a focus on Services.  
 

• Working collaboratively with colleagues, stakeholders and lived experience groups to co-design 
approaches that are meaningful, proportionate, and useful. 
 

• Designing more ‘local’ measurement frameworks, tools and approaches (accounting for the 
overarching shared measurement framework), generating & analysing relevant impact data. 
 

• Applying Logic Models & Theories of Change to inform measurement design. 
 

• Supporting the implementation and embedding of impact measurement approaches across 
teams, including building capacity, guidance and engagement around impact measurement and 
evidence use. 
 

• Acting as technical expert for monitoring & analytics in the role of impact, able to provide 
information, advice and guidance as required. 
 

• Embedding the design of outcomes & impact measurement in an understanding of data that is of 
most interest to external stakeholders/partners (including the use of data for ROI). 
 

• Ensuring that projects are delivered on time, to an excellent standard, and that all stakeholders 
are well informed. 
 

• Gathering & analysing external data from established sources, supporting Alzheimer’s Society to 
contextualise internal data (e.g. in relation to prevalence, diagnosis rates, demographics), 
including through a place-based lens. 
 

• Exploring & analysing data on CRS to establish new insight, leading with curiosity and with good 
strategic understanding. 
 

• As a confident communicator & expert in data visualisation, using a range of data generated 
through monitoring & analytics to support our strategic impact. 
 

• Ensuring that the organisation is equipped with the approaches, tools & ultimately, data & insight, 
to ensure that we are informed, assured and able to influence. 
 

• Influencing stakeholders at all levels to strengthen organisational understanding, use, and valuing 
of impact. Contributing to the positioning of the team as a strategic partner and trusted experts. 
 

• Working cross-organisationally to ensure engagement with stakeholders who are integral to 
delivery of the work of the team – such as Q&I and Data teams. 
 

• Collaborating with the Evaluation function (within the Impact & Evaluation Team) to strengthen 
the team and our outputs. 
 

 



We are looking for someone who can…  

• Adhere to all the Society’s service standards, policies and procedures.  
 

• Comply with the data protection regulations, ensuring that information on clients remains 
confidential.  
 

• Be responsible for personal learning and development, to support the learning and development 
of others and the whole organisation.  
 

• Work in a manner that facilitates inclusion, particularly of people with dementia.  
 

• Implement the Society’s health and safety policy and procedures, ensuring that all practices and 
procedures are undertaken in accordance with a healthy and safe working environment and that all 
staff and volunteers for whom you may be responsible are aware of their responsibilities in respect 
of their role, monitoring data and recommending action as required.  
 

• Administrate and organise own work to ensure that it is accurate and meets quality targets, 
reasonable deadlines, and reporting requirements.   
 

• Follow the Society’s management information guidelines and requirements, including ensuring 
appropriate monthly measures on service usage levels are collected and submitted on the services 
database or other systems in accordance with deadlines.  
 

Person specification and selection criteria  

Skills & knowledge  
Application (A) 
or Interview (I)  

Project management  A/I 

Proactive & solutions-focused approach  A/I 

Experience applying Theories of Change/Logic Models and designing Measurement 
Frameworks 

A/I 

Experience in designing & embedding approaches & tools to collect data for outcomes 
& impact   

A/I 

Knowledge of outcomes and impact measurement approaches, and how evidence can 
be used to support learning and decision making 

A/I 

Experience of engaging, influencing and working collaboratively with stakeholders to 
develop and embed new approaches and ways of working 

A/I 

Experience facilitating workshops or co-design activities with a range of stakeholders A/I 

Experience with health & social care, including understanding of service, population 
and system-level data relevant to stakeholders & commissioners  

A/I 

Extensive experience in data analysis & visualisation  A/I 



Experience with CRS/CRMs A/I 

Experience with analysing external datasets & sources  A/I 

Experience in analysing and interpreting data to understand differences across 
populations, communities or geographies 

A/I 

Delivery of IAG in a technical subject, to a range of audiences (including non-technical) A/I 

Good collaborator, who is able to offer appropriate support & challenge  A/I 

Foundational understanding & application of GDPR & ethical standards  A/I 

 

Competencies & personal attributes  
Application (A) 
or interview (I)  

Be a team player, supporting colleagues when there are deadlines, and who knows 
when to ask for help themselves. 

A/I 

Be a self-starter and incredibly motivated. A/I 

Excellent organisational and timekeeping skills. A/I 

Excellent attention to detail. A/I 

Non-judgemental communication  A/I 

Commitment to and understanding of equal opportunities  A/I 

Understanding of the inclusion agenda and its relevance within a diverse society  A/I 

 

Follow us on Twitter and Instagram @Alzheimerssoc and Like us on Facebook or check out Alzheimer’s Society 
YouTube channel youtube.com/AlzheimersSociety 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


