
Safeguarding Case 
Officer 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Safeguarding Case Officer  
 

Position in the organisation  
Reports to the Senior Safeguarding Case Officer 
Member of our Compliance and Practice team. 
Part of our Dementia Support and Partnerships directorate. 
 

Purpose of this role  
At Alzheimer’s Society we are advisors, supporters, fundraisers, researchers, influencers, 
communicators, technical specialist and so much more. We are volunteers, we are employees, and 
together we are here to make a difference to the lives of people with dementia and their carers.    
 
We are looking for an exceptional individual who will be part of a team of Safeguarding 
Case Officers delivering a case management and consultation function across the Society, 
ensuring that people at risk are supported to remain safe and have timely access to 
appropriate support and intervention, in line with legislative requirements and good 
safeguarding practice.  
 
We are looking for someone who exemplifies our values, someone who is: Determined to make a 
difference when and where it matters most. A trusted expert who believes in working Better together 
and demonstrates true Compassion.  

 

Key accountabilities and responsibilities 
Safeguarding case work and consultation   
  

• Holding a safeguarding caseload and participating in a rolling duty rota, including 
participating in an out of hours duty rota as required, which responds to requests for 
safeguarding case work and to consultations and advice in respect of best practice relating 
to safeguarding concerns.   

• Ensuring the delivery of high-quality safeguarding advice, guidance, and support to our 
people, enabling the provision of excellent, safe, and responsive services to people 
affected by dementia and those children, young people, or adults identified to be at risk.   

• Completing safeguarding case work audits and quality assurance, as required, to assess 
compliance and the quality of safeguarding processes across Services, pro-actively 
providing relevant and strength-based feedback to managers and practitioners 
highlighting best practice and areas for improvement.   

• Act as a point of contact for answering to safeguarding queries relating to safeguarding 
allegations and concerns.  

 
Continual service improvement activities   
  

• Supporting activities relating to a Services Quality of practice review framework. 
Undertaking case file audits as required, and ensuring learning is translated into meaningful 
improvements for services.   

• Analysing data to identify areas of safeguarding good practice within and areas where 
improvement is required and using agreed mechanisms to share learning and good 
practice across Services.   



• Supporting the development of SMART improvement plans, measuring successes, and 
monitoring implementation.   
 
 

We are looking for someone who can…  
• Adhere to all the Society’s service standards, policies and procedures.  

 
• Comply with the data protection regulations, ensuring that information on clients remains 

confidential.  
 

• Be responsible for personal learning and development, to support the learning and 
development of others and the whole organisation.  
 

• Work in a manner that facilitates inclusion, particularly of people with dementia.  
 

• Implement the Society’s health and safety policy and procedures, ensuring that all practices 
and procedures are undertaken in accordance with a healthy and safe working environment 
and that all staff and volunteers for whom you may be responsible are aware of their 
responsibilities in respect of their role, monitoring data and recommending action as 
required.  
 

• Administrate and organise own work to ensure that it is accurate and meets quality targets, 
reasonable deadlines, and reporting requirements.   
 

• Follow the Society’s management information guidelines and requirements, including 
ensuring appropriate monthly measures on service usage levels are collected and submitted 
on the services database or other systems in accordance with deadlines.  
 

Person specification and selection criteria  

Skills & knowledge  Application (A) 
or Interview (I)  

Experience of working within a safeguarding framework: an understanding of 
safeguarding and associated legislation, including the Care Act 2014, Mental 
Capacity Act 2005 and Safeguarding Vulnerable Groups Act 2006 and an ability to 
relate them to practice.   

A, I 

Experience of undertaking quality assurance activity and audits   A 

Competency in using Microsoft office applications and databases   A 

Competency in using data and applying strong analytical skills   A 

Experience of working on own initiative including planning, time management and 
attention to detail A 

Strong interpersonal presentation and communication skills   A, I 



Able to work as part of a geographically dispersed team; including the ability to use 
appropriate technology to engage, communicate and collaborate with colleagues  A 

Able to demonstrate sound judgement based on evidence, knowledge and 
understanding   I 

Able to commit to some occasional travel across the country, including for team 
days.   A 

Demonstrates a good knowledge and understanding of dementia and able to 
champion the diverse needs of people affected by dementia   A, I 

Works in an inclusive and collaborative way, regularly seeks to learn and improve 
how things are done   A, I 

Encourages positivity and takes a proactive, solution-focussed, strength-based 
approach I 

 

Competencies & personal attributes  Application (A) 
or interview (I)  

Be a team player, supporting colleagues when there are deadlines, and who 
knows when to ask for help themselves. A, I 

Be a self-starter and incredibly motivated. A, I 

Excellent organisational and timekeeping skills. A, I 

Excellent attention to detail. A, I 

Non-judgemental communication  A, I 

Commitment to and understanding of equal opportunities  A, I 

Understanding of the inclusion agenda and its relevance within a diverse society  A, I 

This post will be subject to a satisfactory Criminal Records Check, from either the Disclosure and 
Barring Service (England & Wales), Disclosure Scotland Check (Scotland) or AccessNI (Northern 
Ireland). If you require further information regarding Criminal Records Check, then please contact: 
careers@alzheimers.org.uk  

Follow us on Twitter and Instagram @Alzheimerssoc and Like us on Facebook or check out Alzheimer’s 
Society YouTube channel youtube.com/AlzheimersSociety 
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