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Strategic Communications Officer 
 

Position in the organisation  
Reports to the Senior Strategic Communications Manager, with a dotted line to the Senior 
Strategic Communications Officer  
Member of our External Relations team 
Part of our Research and Influencing directorate. 
 

Purpose of this role  
At Alzheimer’s Society we are advisors, supporters, fundraisers, researchers, influencers, 
communicators, technical specialist and so much more. We are volunteers, we are employees, and 
together we are here to make a difference to the lives of people with dementia and their carers.    
 
We are building a new Strategic Communications Team to foster collaboration, enhance clarity and 
consistency across our channels and improve efficiencies in how we work. The new Strategic 
Communications Officer will work alongside a Senior Strategic Communications Manager and 
Senior Strategic Communications Officer, supporting and delivering operational activity across our 
external-facing channels, to ensure our work is strategic, joined up and impactful. 
 
They will help ensure our communications activity is integrated and co-ordinated across the 
organisation and will support on the planning and evaluation of our high priority ‘moments’, 
ensuring our activity makes Alzheimer’s Society the deliberate go-to choice for people concerned 
or interested about dementia.   
 
This role will work closely with media, social media, celebrity and ambassador, internal 
communications and brand and marketing functions on a daily basis and also build strong 
relationships with colleagues across the wider organisation. 
 
We are looking for someone who exemplifies our values, someone who is: Determined to make a 
difference when and where it matters most. A trusted expert who believes in working Better 
together and demonstrates true Compassion.  

 

Key accountabilities and responsibilities 
• Responsible for managing communications calendar and supporting the running of the 

Integrated Communications Forum, ensuring consistent messaging, timely execution, and 
effective coordination across channels and among teams. 
 

• Managing traffic of briefing documents and support the running of the Society’s 
communications briefing process across teams and channels, ensuring a shared understanding 
of project's goals, scope, and objectives among stakeholders, leading to smoother project 
execution and improved outcomes. 
 

• Provide operational project-management support on complex communications campaigns, 
working with teams across the Society to ensure maximum impact. 
 

• Provide reporting of our external communications to the organisation and produce one off 
reports as required. 
 



• Monitoring and updating Arena page and communicating key activity of the Strategic 
Communications team. 
 

• Provide administrative support to quarterly meetings with Associate Directors and Head of 
Departments from across the organisation. 
 

• Integrate and communicate key messages, key documents and creative assets across the 
organisation. 
 

• Responsible for collating and supporting teams entering industry awards, advising on best 
practice and co-ordinating entries. 
 

• Deputise for Senior Strategic Communications Officer where required. 
 

• Build relationships with colleagues across the organisation, representing the communications 
functions in meetings to ensure our communications priorities are clear across the organisation.  
 

• Drive equity, diversity, inclusion and belonging considerations through all your work, both 
internal and external facing. 
 

We are looking for someone who can…  
• Adhere to all the Society’s service standards, policies and procedures. 

 
• Comply with the data protection regulations, ensuring that information on clients remains 

confidential. 
 

• Be responsible for personal learning and development, to support the learning and 
development of others and the whole organisation.  
 

• Work in a manner that facilitates inclusion, particularly of people with dementia. 
 

• Implement the Society’s health and safety policy and procedures, ensuring that all practices 
and procedures are undertaken in accordance with a healthy and safe working environment 
and that all staff and volunteers for whom you may be responsible are aware of their 
responsibilities in respect of their role, monitoring data and recommending action as required. 
 

• Administrate and organise own work to ensure that it is accurate and meets quality targets, 
reasonable deadlines, and reporting requirements. 
 

• Follow the Society’s management information guidelines and requirements, including ensuring 
appropriate monthly measures on service usage levels are collected and submitted on the 
services database or other systems in accordance with deadlines. 

 

 

 

 

 

 

 

 

 



Person specification and selection criteria  

Skills & knowledge  Application (A) 
or Interview (I)  

Experience working on marketing and/or communications projects. A/I 

Good written and verbal communication skills. A/I 

Ability to work constructively in partnership with teams and colleagues from 
across an organisation. A/I 

Ability to build good relationships with key stakeholders. A/I 

Effective IT skills with experience using Microsoft Office programmes (e.g. Word, 
Outlook, Excel, PowerPoint). A/I 

The skills required to manage projects and multiple tasks effectively. A/I 

Understanding of marketing and communications channels. A/I 

 

Competencies & personal attributes  Application (A) 
or interview (I)  

Be a team player, supporting colleagues when there are deadlines, and who 
knows when to ask for help themselves  A/I 

Be a self-starter and incredibly motivated A/I 

Excellent organisational and timekeeping skills A/I 

Excellent attention to detail A/I 

Non-judgemental communication A/I 

Commitment to and understanding of equal opportunities A/I 

Understanding of the inclusion agenda and its relevance within a diverse society A/I 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


