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Regional Legacy Giving Manager 
 

Position in the organisation  
Reports to the Senior Regional Legacy Giving Manager 
Manages a team of Legacy Giving Officers and Legacy Partnership Officers 
Member of the Legacy Giving Team 
Member of the Income and Engagement Directorate. 

 
Purpose of this role  
At Alzheimer’s Society we are advisors, supporters, fundraisers, researchers, influencers, 
communicators, technical specialist and so much more. We are volunteers, we are employees, and 
together we are here to make a difference to the lives of people with dementia and their carers.    
 
The Regional Legacy Giving Manager will manage a team of regionally-based Legacy Giving 
Officers and Legacy Partnership Officers whilst working collaboratively across departments and 
directorates at all levels to maximise promotion of legacy giving opportunities both to external 
audiences and internally within the Society. 
 
In this role, you will have overall responsibility for developing and managing all legacy giving 
activities in the North. You will provide one to one management support for their line reports and 
work closely with the Senior Regional Legacy Giving Manager to enhance and improve our regional 
legacy giving programme. 
 
We are looking for someone who exemplifies our values, someone who is: Determined to make a 
difference when and where it matters most. A trusted expert who believes in working Better 
together and demonstrates true Compassion.  

 

Key accountabilities and responsibilities 
• Direct line management of regionally based Legacy Giving Officers (LGOs) and Legacy 

Partnership Officers (LPOs). 
• Responsible for leading LGOs and LPOs in co-ordinating the delivery of legacy events and 

stewardship activities, alongside developing our Will offers and engagement with legal firms. 
• Responsible and accountable for delegated expenditure budget for specific activities. 
• Close working relationships with High Value Fundraising Team, Stewardship Team, Regional 

Engagement Team and Regional Operations Team. 
• Responsible for meeting agreed annual targets for both legacy gifts and Will offer metrics 

across four regions delivered by a team of Legacy Giving Officers & Legacy Partnerships 
Officers. 

• Ensure LGOs and LPOs deliver legacy events and legacy messages in a timely and uniform 
manner to agreed standards and expectations. 

• Work with LPOs to continue growing the network of participating Will offer partners across 
England, Wales and Northern Ireland. 

• Develop and deliver the stewardship plan ensuring ongoing engagement with all legators and 
enquirers by upgrading and conversion through the legacy cycle: enquirer, considerer, 
intender, pledger. 

• Build and maintain the Society’s relationships with supporters, using agreed methods to 
generate promises of gifts in Wills.  



• Ensure that your line reports are keeping accurate donor database records so that the 
promotion and processing of all enquiries/pledges/gifts is carried out consistently, in keeping 
with best practice and in compliance with Society policy and data protection laws. 

• Provide statistical and narrative reports on Team North’s legacy activity each month and as 
otherwise required. 

• Provide appropriate legacy fundraising awareness training to staff where this upskilling will lead 
to supporter referrals for the legacy pipeline. 

• Ensure LGOs and LPOs maximise opportunities presented by regional fundraising and 
volunteer networks. 

• Provide support, development, inspiration, challenge, direction, and recognition to line reports. 
• Adhere to Alzheimer’s Society Managers charter to deliver great results by leading by example 

and setting clear expectations. 
• Responsible for recruiting, welcoming and inducting new team members ensuring they have 

the right resources, tools and support networks they need to operate safely and effectively 
whilst in post. 

• Responsible for developing our people, managing great and poor performance or behaviours. 
• Undertake any other tasks, duties or projects which may arise from time to time which are 

commensurate with the general level of this post. 
 

We are looking for someone who can…  
• Adhere to all the Society’s service standards, policies and procedures. 

 
• Comply with the data protection regulations, ensuring that information on clients remains 

confidential. 
 

• Be responsible for personal learning and development, to support the learning and 
development of others and the whole organisation.  
 

• Work in a manner that facilitates inclusion, particularly of people with dementia. 
 

• Implement the Society’s health and safety policy and procedures, ensuring that all practices 
and procedures are undertaken in accordance with a healthy and safe working environment 
and that all staff and volunteers for whom you may be responsible are aware of their 
responsibilities in respect of their role, monitoring data and recommending action as required. 
 

• Administrate and organise own work to ensure that it is accurate and meets quality targets, 
reasonable deadlines, and reporting requirements. 
 

• Follow the Society’s management information guidelines and requirements, including ensuring 
appropriate monthly measures on service usage levels are collected and submitted on the 
services database or other systems in accordance with deadlines.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Person specification and selection criteria  

Skills & knowledge  Application (A) 
or Interview (I)  

Existing experience and/or the required skills to manage and motivate a team to 
achieve targets. A/I 

Proven track record in meeting or exceeding targets. A/I 

Experience of analysing information and make objective decisions based on 
outcome. A/I 

Experience of using influencing and negotiating skills effectively. A/I 

Good planning and personal motivational and organisation skills.  A/I 

Excellent time management and prioritisation skills. A/I 

Self-motivated, ambitious and able to work independently, use own initiative 
with low level of supervision. A/I 

Proven experience of building rapport within a one-to-one relationship with 
customers/supporters, discussing technical issues and combining 
persuasiveness with great sensitivity. 

A/I 

Experience of managing events, ideally in a charity fundraising environment. A/I 

Excellent presentation (both in person and virtually to large audiences), verbal 
and written communication skills. A/I 

Experience of working in a complex, multi-disciplinary organisation within the 
not-for-profit sector. A/I 

Experience and knowledge of Windows, MS office and CRM databases. A/I 

The ability to travel independently around the UK including occasional 
overnight stays as required. A/I 

 

Competencies & personal attributes  Application (A) 
or interview (I)  

Be a team player, supporting colleagues when there are deadlines, and who 
knows when to ask for help themselves. A/I 

Be a self-starter and incredibly motivated. A/I 

Excellent organisational and timekeeping skills. A/I 



Excellent attention to detail. A/I 

Non-judgemental communication  A/I 

Commitment to and understanding of equal opportunities  A/I 

Understanding of the inclusion agenda and its relevance within a diverse society  A/I 

 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


